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About connected business assets

You can connect your organization’s business assets - such as Facebook Pages, Instagram

professional accounts and WhatsApp Business accounts - by adding them to the same business

portfolio or by directly connecting them to each other.

Adding assets to the same portfolio doesn’t automatically connect them directly to each other. To

enable certain features like cross-posting or centralized management of transactions and analytics,

a direct connection between assets may be needed.

Connecting business assets lets you access professional features and manage your online presence
in one place. Here are some things you can do with connected business assets:

e Promote your content across multiple platforms more easily by crossposting to Facebook,
Instagram and Threads, using Meta Business Suite.

e Manage your comments and messages from a centralized place using Inbox in Meta
Business Suite.
e Run ads for your business across Facebook, Instagram and Threads.

e Create and manage Shops on Facebook and Instagram.
e Analyze insights across your Pages, Instagram accounts and Threads accounts.

e Bundle your Meta Verified business subscription.

e Enroll in monthly invoicing.

e View and manage all your business assets and the people who access them from Settings

in Meta Business Suite.

Learn more about connecting and disconnecting business assets, and how we use information
across connected business assets below.
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https://www.facebook.com/business/help/1381094345778877
https://www.facebook.com/business/help/2086865811541431
https://support2.chatarchitect.com/books/business-portfolio-setup/page/about-settings-in-meta-business-suite
https://support2.chatarchitect.com/books/business-portfolio-setup/page/about-settings-in-meta-business-suite

How to connect business assets

Connect business assets directly to each other:

e Connect your Instagram account and Facebook Page

e Connect your Facebook Page and WhatsApp account

e Connect your Instagram account and WhatsApp account

If you’re connecting an Instagram account to another business asset, then it must be an Instagram

professional account.

Connect business assets by adding them to the same business portfolio:

e Add a Facebook Page to your business portfolio

e Add an Instagram account to your business portfolio

e Add a Threads account to your business portfolio

e Add a Whatsapp account to your business portfolio

e Add business assets to a business portfolio

Business assets need to be in the same business portfolio to be connected.

e If neither business asset you’'re connecting is in a business portfolio, then Meta will create
a new business portfolio for you.

e If one of the business assets you're connecting is in a business portfolio, then the other
business asset will be added to that business portfolio.

Business portfolios help businesses manage their business assets across Meta and gives them

access to more functionality, such as Meta Verified for businesses. Learn more about setting up

and managing your business portfolio and business assets.

How to disconnect business assets

Disconnect directly-connected business assets:

e Disconnect your Instagram account and Facebook Page

e Disconnect your Facebook Page and WhatsApp account

e Disconnect your Instagram account and WhatsApp account



https://www.facebook.com/business/help/898752960195806
https://support2.chatarchitect.com/books/whatsapp-business-platform/page/connect-your-facebook-page-to-whatsapp
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https://support2.chatarchitect.com/books/business-portfolio-setup/page/add-an-instagram-account-to-your-business-portfolio-in-meta-business-suite
https://support2.chatarchitect.com/books/business-portfolio-setup/page/add-or-remove-a-threads-account-in-your-business-portfolio-in-meta-business-suite
https://www.facebook.com/business/help/713785646327651
https://www.facebook.com/business/help/194409588912570
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Disconnect assets by removing them from a business portfolio:

Remove a Page from your business portfolio

Remove an Instagram account from your business portfolio

Remove a Threads account from your business portfolio

Remove a Whatsapp account from your business portfolio

Remove business assets from a business portfolio

Other ways to disconnect business assets:

e Switch back to a personal Instagram account

e Switch a Threads account to private

e Delete your business portfolio

Note: You may also need to separately turn off certain features that are enabled via connected

business assets, such as multi-placement ads and Meta Verified.

How information may be shared between
connected business assets

In addition to how we use your information as described in the Privacy Policy, we'll also use
information across your connected business assets to:

Personalize content, suggestions, and marketing communications across your connected
business assets.

Deliver your ads to more relevant audiences and provide unified performance insights.
Consolidate payments and manage transactions across profiles for Shops and other
commerce features.

Provide enhanced business tools, like centralized management and cross-posting in Meta
Business Suite, and analytics by combining information from all connected assets.

In addition to what's outlined above, we’ll use information about your connected business assets to
provide commercial services and comprehensive customer support, and for internal management
and planning of partnerships and sales teams.

Learn more


https://www.facebook.com/business/help/531142997352616
https://support2.chatarchitect.com/books/business-portfolio-setup/page/add-an-instagram-account-to-your-business-portfolio-in-meta-business-suite
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https://l.facebook.com/l.php?u=https%3A%2F%2Fhelp.instagram.com%2F1717693135113805&h=AT5-oAlLAQ6nk1DpuF6U6rcPdy_l7Gx88Ii938TgzshHcix06-s-ql4fK28AZM1vy_hJvDGFpVvI8y1Q8buXXvWmtgjaNn9hJD77Co-veMXszlKsLwyZgCoaNpcuqRFVMckXZChIkDkVYc01sxbHbA
https://l.facebook.com/l.php?u=https%3A%2F%2Fhelp.instagram.com%2F225222310104065&h=AT7Ot9wAxYe6e-Mm_mOu_YDn_wYI0-_yshBnLSLOLwRZsddeec-17EC4JcBBiu07ZSf7f2AE_GL7_GidLeMUc0srktW51QwKhLmz39MP83chjbcHG-L66kSoGZYXJM2JrgcR4EDhrjlf-f-lkN2mfg
https://support2.chatarchitect.com/books/business-portfolio-setup/page/delete-your-business-portfolio
https://www.facebook.com/business/help/172764286113080
https://www.facebook.com/business/help/268488269303385
https://www.facebook.com/privacy/policy

e About connecting your professional Instagram account to a Facebook Page

e About linking WhatsApp Business with Facebook and Instagram

e About business portfolios

Common support topics

About advertising restrictions

Business Help Center

Troubleshoot a disabled or restricted account

Business Help Center

About Meta Business Support Home

Business Help Center

Fix a failed payment issue on Meta

Business Help Center
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