
Add an app to your business
portfolio in Meta Business Suite
This article explains how to add an app owned by your organization on Meta for Developers to your
business portfolio, as well as how to request access to an app ID that’s owned by another
organization. This is different to connecting a third-party app to your business portfolio.

You can add an app to your business portfolio and manage its activity, including advertising
settings, in Meta Business Suite provided you have full control of the business portfolio.

If the app is owned by a partner (example: an agency you work with), then you can also ask your
partner to share it with your organization.

Before you begin
You need to have full control of the business portfolio.

Learn how to submit a request to get full control of a business portfolio if no one
in your organization currently has full control of the business portfolio.

You need the App ID for the app you want to add. This is found in the Basic settings page
of the App Dashboard on https://developers.facebook.com.
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Add apps to your business portfolio
To add an app to your business portfolio in Meta Business Suite:

1. Go to Settings in Meta Business Suite for your business portfolio.
2. Click Apps below Accounts in the left menu.

If you can’t see this, then you may not have full control of the business portfolio.
3. Click Add.
4. From here, you can click:

Create a new app ID: If you click this, then you are taken to Meta for Developers to
create an app. If you cannot click Create a new app ID, then you will be prompted
to sign up for Meta for Developers first.
Connect an app ID: If you click this, then you need to add the App ID (found in the
Basic settings page of the App Dashboard on https://developers.facebook.com) and
then click Add app.
Request access to an app ID: If you click this, then you need to add the App ID
and then click Request app. Since you’re requesting access to an app ID that’s
owned by another organization, you may need to ask this organization for the app
ID.

If you connect or request access to an app ID, a request will be sent to the app owner to give your
business portfolio ownership or access.

Learn more
Assign business assets to people in your business portfolio
Available Business Apps for Meta Business Suite Desktop
What to do if you can’t add or connect your business asset

Basics
About accounts in your business portfolioAbout business asset groups in your business portfolio
About advertising on behalf of another business

Set Up

https://business.facebook.com/latest/settings
https://facebook.com/business/help/442345745885606
https://developers.facebook.com/docs/development/create-an-app/
https://developers.facebook.com/docs/development/create-an-app/app-dashboard/basic-settings
https://developers.facebook.com/
https://facebook.com/business/help/325571851329683
https://support2.chatarchitect.com/books/business-portfolio-setup/page/available-business-apps-for-meta-business-suite-desktop
https://support2.chatarchitect.com/books/business-portfolio-setup/page/troubleshoot-why-you-can%E2%80%99t-add-or-connect-business-assets-to-your-business-portfolio-in-meta-business-suite
/business/help/2199735813629697?helpref=uf_permalink
https://www.facebook.com/sharer/sharer.php?u=https%3A%2F%2Fwww.facebook.com%2Fbusiness%2Fhelp%2F2199735813629697
/business/help/181290242815171
/business/help/1604287853035214
/business/help/350066115746201


Add a Facebook Page to your organization’s business portfolio in Meta Business SuiteAdd apps to
your business portfolioAdvertise on behalf of another business in Meta Business Suite

Create
Create a business asset group in Meta Business Suite

Manage
Request access to a Page in Meta Business Suite Assign Pages to people in your business portfolio
Remove a Page from your business portfolioRemove someone's access to a Page that's in a
business portfolioClose an ad account that’s in a business portfolioBest Practices for Page
management in Meta Business Suite

Troubleshoot
Troubleshoot ad account creation issues
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